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Travel Insurance 
Insurance Product Information Document 
 
Company: Mutuaide Assistance, Approval No. 4021137 - Insurance company 
authorised in France and governed by the French Insurance Code  
 

Product: AIR ASSISTANCE PREMIUM  
 
This document is a summary presentation of the main characteristics of the product. It does not take into account your specif ic needs 
and requests. Full information on this product can be found in the pre-contractual and contractual documentation.  
 

What type of insurance is it? 
AIR ASSISTANCE PREMIUM is an insurance policy whose purpose is to cover the Insured and the Beneficiaries on the occasion of and 
during their Trips and Activities with the covered Aircraft. 
 
 

 
What is insured?

 

 PERSONAL ASSISTANCE 
 
Repatriation or medical transport: Actual costs 
 
Repatriation of accompanying persons: Return ticket. 
 
Repatriation of children under the age of 18: Round-trip ticket 
+ hotel expenses €150 per night, max 3 nights. 
 
Visit of a relative: Round-trip ticket + hotel expenses €150 per 
night, max 10 nights. 
 
Medical expenses outside the country of residence: €150,000 
with €45 excess, dental care €500 with no excess. 
 
Body repatriation Actual costs, funeral expenses necessary for 
transport limited to €4,000. 
 
Death formalities: Round-trip ticket + hotel expenses €150 per 
night, max 3 nights. 
 
Early return: Return ticket. 
 
Legal assistance abroad: Advance payment of bail €20,000 / 
event, payment of lawyers' fees €4,000. 
 
Search and rescue costs: €20,000 per person, €80,000 / event. 
 
Advance of funds (only abroad): €2,000. 
 
Official documents (only abroad): Shipping costs. 
 
Psychological support: 3 meetings per event. 
 
Replacement pilot: One-way ticket. 
 
ASSISTANCE TO COVERED AIRCRAFT (ONLY IF THE 
OPTION HAS BEEN TAKEN OUT) 
 
Specialist mechanic: Round-trip ticket + hotel expenses max 
€100 per night, max 3 nights. 
 
Temporary accommodation: €150/night per person, max 5 
nights. 
 
Repatriation to home: Return ticket. 
 
Aircraft recovery: One-way ticket. 

 

 
What is not insured? 

 

 Hot air balloons, 
 Two-wheelers, tricycles and quadricycles, 
 Land and sea vehicles and equipment, 

 Vehicles and equipment used to transport goods against 
payment, 

 Commercial vehicles and equipment, 

 Spare parts and repair costs, 

 Aerobatics and record attempts. 

 
 

 
Are there any exclusions to the cover?

 
 
The main policy exclusions are: 
 
 Benefits that have not been requested during the covered 

Trip or Activity or that have not been organised by us or 
in agreement with us, do not give rise, a posteriori, to 
reimbursement or compensation, 

 Damage caused intentionally by the Beneficiary and 
damage resulting from his/her participation in a crime, 
offence or brawl, except in the event of self-defence, 

 The use of narcotics or drugs not medically prescribed, 
 The state of inebriation, 
 Professional practice of any sport, 
 Voluntary non-compliance with the regulations of the 

visited country or the practice of activities not authorised 
by the local authorities, 

 Official prohibitions, seizures or restrictions by law 
enforcement, 

 Suicide and attempted suicide.
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Where am I covered? 

 
The cover applies worldwide. 
As a general rule, countries in a state of civil or foreign war, notorious political instability, civil commotion, riots, acts of 
terrorism, reprisals, restrictions on the free movement of people and goods (for whatever reason, including health, safety, 
weather, etc.) are excluded. 
 

 
 

 
What are my obligations?

 
- When the policy is taken out 
The Insured is required to pay the premium. 
The Insured is required to answer accurately the questions asked by the Insurer, in particular in the declaration form enabling it to assess 
the risks covered. 
 
- In the event of a claim 
The Insured must contact the assistance platform and obtain its prior agreement before taking any initiative or incurring any expense. 
In all cases, the Insured is required to provide the Insurer with all documents and supporting items necessary for the implementation of 
assistance benefits provided for in the policy. 

 

 
 

 
When and how to make payments?

 
 
The premium is payable when the policy is taken out, by any means of payment accepted by AIR COURTAGE ASSURANCES. 
 

 
 

 
When does the cover begin and when does it end? 

Start of cover  
Cover is for a period of 12 months from the date on which the policy is taken out, subject to payment of the corresponding premium, 
and takes effect on the first day of each covered Trip or Activities for a maximum period of 90 days. 
If, at the time of taking out the policy, the Policyholder already holds an Aircraft Civil Liability policy on the ground and for full flying risks, 
he/she may match the expiry date of the insurance period of his/her AIR ASSISTANCE policy with that of his/her Civil Liability policy. In 
this case only, the insurance period and cover will be less than 12 months and the premium will be calculated pro rata temporis for the 
period of insurance agreed with the Insurer. 
 
Right of waiver  
In accordance with Article L112-10 of the French Insurance Code, an Insured who takes out an insurance policy for non-professional 
purposes, if he or she can prove that he or she has a previous cover for one of the risks covered by this new policy, may cancel this new 
policy, without costs or penalties, as long as it has not been fully performed or the Insured has not invoked any cover, and within a limit 
of fourteen calendar days from the conclusion of the new policy. 
 
End of cover  
Cover expires 12 months from the date on which the policy is taken out. 
If the Policyholder has decided to make the expiry date of the insurance period of his/her AIR ASSISTANCE policy match his/her Civil 
Liability policy, the cover expires on the expiry date defined with the Insurer. 
 

 

 
 

 
How can I cancel the policy? 

 
Cancellation of the policy is not permitted. 
 


